Rahaf Shabshoul

Details

Homs, Syria
+963968705238
shabshoulrahaf@gmail.com

DATE OF BIRTH
21.09.1995

Skills

Strong ability to work
independently and as part of a
team.

Excellent under pressure and
adaptable to fast-paced
environments.

Dynamic, patient, reliable, and
trustworthy.

Strong communication and
organizational skills.

Proficient in Microsoft Office
suite, including Word, Excel,
PowerPoint, and Outlook.

Languages
Arabic

English

Profile

A highly motivated and responsible pharmacist with extensive experience in
managing pharmacies and working in both administrative and clinical roles.
Skilled in customer service, inventory management, and marketing within the
medical sector. Looking to contribute to a dynamic team where | can apply my
skills and continue to grow professionally.

Employment History

Pharmacy Manager & Pharmacist
SELF-OWNED PHARMACY, HOMS (HABNIMRA), SYRIA
2021 — PRESENT

. Managing the day-to-day operations of the pharmacy.

« Consulting customers on medications, advising on over-the-counter
solutions, and providing healthcare guidance.

« Organizing inventory, ordering new stock, and maintaining strong

relationships with pharmaceutical suppliers.

« Ensuring compliance with regulations and maintaining a high standard of
customer service.

Co-Medical Representative & Administrative Coordinator

AL-BALSAM PHARMA, SYRIA
2019 - 2021

« Coordinated marketing strategies and sales initiatives for pharmaceutical
products.

« Organized and executed marketing events for healthcare professionals in
various medical sectors.

« Managed administrative tasks, ensuring seamless internal operations and

timely communication with partners.

. Monitored sales performance and provided feedback to improve
product outreach.

Pharmacist Assistant

HOSSAM PHARMACY, HOMS, SYRIA
2015 - 2017

« Assisted in consulting customers regarding medication usage and answered
their queries regarding prescriptions.

. Managed inventory, organized pharmaceutical products, and prepared
orders.

« Supported in providing efficient and friendly customer service.

Education

Bachelor Degree of Pharmacy, Al-baath University, Homs, Syria
2014 - 2018

Secondary Education Diploma, Almaza Khalil Secondary School, Homs, Syria
2011 — 2013
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