PERSONAL INFORMATION  Feda Jahjah
Address: Mashta Al Helo, Tartus, Syria
Mobile phone: 00963935532093
Email: fedajahjah93@gmail.com
Facebook: facebook.com/feda.jahjah
LinkedIn: feda-jahjah-al9alal08
Gender: female | Date of birth: 12/6/1993 | Nationality: Syrian

Summary
I am a faculty member at Al-Baath University and a Certified Odoo V16 Techno-Functional.

POSITION

a. Faculty member at Al-Baath University, Faculty of Informatics Engineering, Department of
Software Engineering and Information Systems, Septemper 2023 — present

b. Teaching Assistant at Al-Baath University, IT Engineering Faculty, Department of
Software Engineering and Information Systems, October 2015 — 2023.

Education
e PHD Degree in Information Systems from Al-Baath University.2023, Grade: 93%
e Master Degree in Informatics Engineering from Al-Baath University.2019, Grade: 86.05%

e Bachelor’s Degree from Al-Baath University, Information Technology Engineering
(Software Engineering and Information Systems Department), 2010-2015, Grade:
88.2%

WORK EXPERIENCE

= Faculty subjects:

o Advanced Java Programming-1
Advanced Java Programming-2
Distributed Systems
C++ Programming 1
C++ Programming 2
Algorithms and Data Structure
Information Systems
Electronic Commerce
Bio Informatics
Information Systems Engineering
Knowledge Databases
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= Graduation projects :
2014-2015: Android Application to Discover Tourist Services in Homs City
2013-2014: Steganography in video
=  PHD thesis: “Enterprises Work and their Performance Using Enterprise Resource Planning
Systems (ERP): Al-Baath University as an Example” .

= Master thesis in Informatics Engineering: “Impact of Social Media on Financial Markets”.
Datamining techniques and deep learning using Python.

= Desktop applications: for (1-children’s, 2-Dental) clinic in c# programming language and
using mysql.

= (Odoo Functional implementer.

* Technical Odoo Developer: for Al Baath university journal management.

PUBLISHED RESEARCH

= Jahjah, Feda & Rajab, Muhanad. (2023).Evaluation of the Success of Implementing an
Enterprise Resource Planning System in the Context of Higher Education at Al-Baath
University. Al-Baath University Journal -Series of Engineering Science. Volume 45, Issue 21.

= Jahjah, Feda & Rajab, Muhanad. (2023).Critical Success Factors for Implementing
Enterprise Resource Planning Systems in Higher Education in Syria. Al-
Baath University Journal -Series of Engineering Science. Volume 45, Issue 9.

= Jahjah, Feda & Rajab, Muhanad. (2020). Impact of Twitter Sentiment Related to Bitcoin on
Stock Price Returns. Journal of Engineering. 26. 60-71. 10.31026/j.eng.2020.06.05.

= Jahjah, Feda & Rajab, Muhanad. (2019).Performance Evaluation of the most important
Lexicons used for Sentiment Analysis and Opinion Mining. Al-Baath University Journal -
Series of Engineering Science. Volume 21, Issue 5

PERSONAL SKILLS

Mother tongue(s) Arabic
Other languages English
Communication skills ~ Active

Enjoy working with a group.

Ability to work under pressure.
Computer skills Python oop, sklearn, keras

Odoo, Postgresql

Java , C+, C#

Xml, javascript, css

Data analysis and Data Mining

SQL and MySQL

Network and Distributed Programming (Sockets and Java RMI)



ADDITIONAL INFORMATION

e Honours and awards:

1) The memorial license of BASEL AL ASAD for excellent students (1st order) 5
times for each year from (2010-2015)

e ICDL (International Computer Driving Licence) Certificate.

e Certification of Odoo Functional V16




